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Four Strokes (“Four Strokes,” “we,” “us,” or “our”) respects your privacy and is committed to protecting the personal
information of players, parents and guardians, judges, coaches, event organizers, facilities, and other users of our
services. This Privacy Policy explains how we collect, use, disclose, and protect information when you use the Four
Strokes website, mobile application, tournaments, competitions, certification programs, and related services
(collectively, the “Services”). By using the Services, you acknowledge the practices described in this Privacy Policy.

1. Information We Collect
Account Information

When you create or manage an account, we may collect information such as name, email address, username,
password or authentication information, date of birth or age information, account type or role, and team, club, school, or
facility affiliation.

Player and Competition Information

When participating in Four Strokes matches, leagues, tournaments, or other competitions, we may collect player name
or display name, team or club, competition registrations, match participation, match results, scores and points,
rankings, tournament results, achievements, competition history, and other statistics associated with participation in
Four Strokes. Certain competition information, including names or display names, team affiliations, rankings, scores,
and results, may be visible to other users or publicly displayed as part of the competitive features of Four Strokes.

Judge and Official Information

If you apply to become a Four Strokes Judge or official, we may collect name, contact information, certification status,
certification exam results, judge identification information, event applications, match assignments, officiating history,
submitted match results, payment-related information, ratings, reports, or administrative records associated with
officiating.

Event and Tournament Information

When you register for, organize, host, or participate in an event, we may collect event registration information, team
and participant information, event location, facility information, registration status, competition results, scheduling
information, and organizer or facility contact information.

Location Information

Four Strokes may use location information to provide location-based features, including our interactive map for
discovering matches, tournaments, facilities, or available judging opportunities. Depending on your device settings and
permissions, location information may include an approximate location or, where necessary and expressly permitted,
more precise device location. You may control location permissions through your device settings. Some location-based
features may not function properly if location access is disabled.

Payment Information

When you make a purchase, pay an entry fee, purchase a membership, receive compensation as a judge, or complete
another financial transaction, payment information may be processed by our third-party payment providers. Four
Strokes may receive transaction-related information such as transaction amount, payment status, transaction date,
billing information, limited payment method information, and payout status. We generally do not directly store complete
credit or debit card numbers when payments are processed by third-party payment processors.

Device and Usage Information



When you use our website or app, certain information may be collected automatically, including IP address, device
type, operating system, browser type, app version, device identifiers, pages or screens viewed, features used,
approximate location derived from IP address, dates and times of access, crash and diagnostic information, and
referring pages or websites. We may use cookies, software development kits (SDKs), analytics technologies, and
similar tools to collect this information.

Communications

If you contact Four Strokes, we may retain your communications and the information you provide to us, including
customer support requests, reports, feedback, and other correspondence.

2. How We Use Information
We may use information collected through the Services to create and maintain accounts; provide and operate the Four
Strokes platform; register players and teams for competitions; organize matches, tournaments, leagues, and
fundraising events; calculate and display scores, rankings, results, and statistics; administer judge certification exams;
verify judge certification status; allow certified judges to locate and apply for officiating opportunities; assign judges to
events; record official match and tournament results; process purchases, registration fees, memberships, and other
transactions; facilitate payments or payouts to eligible judges or other authorized persons; provide customer support;
send service-related notifications; send marketing communications where permitted by law; improve the Four Strokes
website, application, gameplay, and competition systems; detect fraud, abuse, cheating, or violations of our rules;
protect the safety, security, and integrity of our Services; enforce our Terms of Service, competition rules, and other
policies; and comply with legal and regulatory requirements.

3. Rankings, Results, and Public Information
Four Strokes is designed as a competitive swimming game and tournament platform. Certain information may therefore
be visible to other users or the public, including player or team names, display names, team or club affiliations, scores,
rankings, match results, tournament placements, achievements, and competition history. Users should understand that
information designated as public may be viewed by other people and may remain in historical competition records.
Where appropriate, Four Strokes may provide privacy controls or use limited identifiers for younger participants.

4. How We Share Information
Service Providers. We may use companies that provide hosting, payment processing, analytics, email delivery,
communications, security, customer support, and other technical or operational services.

Event Organizers and Facilities. Information necessary to administer a match, tournament, certification, judging
assignment, or other event may be shared with the relevant organizers, clubs, facilities, coaches, or officials.

Other Users and the Public. Competition information designated as public may appear on rankings, leaderboards,
tournament pages, player profiles, event results, or similar areas of the Services.

Legal and Safety Purposes. We may disclose information when we reasonably believe disclosure is required by law,
legal process, government request, or to protect the rights, property, safety, or security of Four Strokes, our users, or
others.

Business Transactions. Information may be transferred as part of a merger, acquisition, financing, restructuring, sale
of assets, or similar business transaction, subject to applicable law.

We do not sell personal information in exchange for money.

5. Children’s Privacy
Four Strokes may be used in connection with youth swimming programs and competitions. We take children's privacy
seriously. Where applicable law requires parental or guardian consent before collecting personal information from a
child, Four Strokes will seek the required consent or structure the relevant service so that the information is provided
and controlled by a parent, guardian, club, or other authorized adult.



We may limit the information collected from younger users and may restrict certain account, communication, location,
profile, or public-display features based on age. Parents and legal guardians may contact Four Strokes to request
access to, correction of, or deletion of personal information relating to their child, subject to applicable law and
legitimate recordkeeping requirements.

Four Strokes does not knowingly collect personal information from children in a manner prohibited by applicable
children's privacy laws. If we discover that information has been collected from a child without legally required
authorization, we will take appropriate steps to delete or otherwise address that information.

6. Cookies and Analytics
Our website and application may use cookies, SDKs, analytics tools, and similar technologies to keep users signed in,
remember preferences, understand how the Services are used, measure performance, diagnose technical problems,
improve functionality, and protect against fraud and abuse. Where required by law, we will provide appropriate choices
regarding non-essential cookies or similar technologies.

7. Data Security
Four Strokes uses reasonable administrative, technical, and organizational safeguards designed to protect personal
information. However, no website, mobile application, network, or electronic storage system can guarantee absolute
security. Users are responsible for protecting their account credentials and should notify us if they believe their account
has been compromised.

8. Data Retention
We retain personal information for as long as reasonably necessary to provide the Services, maintain accounts,
maintain legitimate competition and certification records, process transactions, resolve disputes, prevent fraud and
abuse, enforce agreements, and satisfy legal, tax, accounting, and regulatory requirements. Different categories of
information may be retained for different periods. Some competition results, rankings, and tournament records may be
retained as historical records even after an account is closed, where permitted by law.

9. Your Privacy Rights
Depending on where you live, you may have rights regarding your personal information, including the right to request
access, correction, deletion, or a copy of certain personal information; object to or restrict certain processing; withdraw
consent where processing is based on consent; opt out of certain marketing communications; and appeal certain
privacy-request decisions where applicable. These rights are subject to applicable law and certain exceptions. We may
need to verify your identity before completing certain requests.

10. Marketing Communications
If you subscribe to Four Strokes promotional communications, we may send information about products, tournaments,
competitions, events, memberships, promotions, or other Four Strokes services. You may unsubscribe from
promotional emails using the unsubscribe mechanism contained in those communications. You may still receive
necessary transactional or service-related communications.

11. Third-Party Services and Links
The Services may integrate with or contain links to third-party websites, payment processors, maps, social platforms,
facilities, or other services. Those third parties may have their own privacy policies and practices. Four Strokes is not
responsible for the privacy practices of independent third parties, and users should review their policies before
providing personal information.

12. International Users
Four Strokes may be accessed from different countries. Where permitted by applicable law, information may be
processed or stored in countries other than the country where you live. When required, we will use appropriate



safeguards for international transfers of personal information.

13. Changes to This Privacy Policy
We may update this Privacy Policy periodically as Four Strokes develops new products, features, competitions, or
services or as legal requirements change. When we make material changes, we may provide notice through the Four
Strokes website, application, email, or another appropriate method. The “Last Updated” date at the beginning of this
Privacy Policy indicates when the policy was most recently revised.

14. Contact Us
Questions regarding this Privacy Policy or Four Strokes privacy practices should be directed to website form:

For privacy-related requests, please include sufficient information for us to identify your account and understand your
request.

https://swim4strokes.com/claims/



